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19th St. Group Home
 15x15 cement area for
picnics & grilling
 New office desk
 New wall paint
 New dining table & chairs
 New curtains
 New carpeting
21st St. Group Home
 New cordless phones
 Heavy duty Nutri Bullet
 Belgian waffle iron
 Space saving feature
 Refinishing dining table
 Wooden shelves for garage
 New front door
 New handicap door button
 New carpeting

King St. Apartments
 New windows
Lawler Apartments
 New carpeting upstairs
 New hallway paint
Monroe St. Duplex
 New living room carpeting
 New windows
 Shelving in garage
If you have something you
would like to donate to
Horizons, please call us at
(712) 852-2211 and let us
know what you have, its age,
and its condition. You can
also donate money via mailed
check or via our website:
www.horizons-unlimited.net

The members served by Horizons Unlimited have enjoyed great
success in becoming more independent and achieving their personal
goals in the past two years. Members are more productive (as evidenced by the tripling of members employed in jobs in the community since the closure of our sheltered workshop). Members are happier
(as evidenced by the vast reduction in behavioral incidents). Members
are also much more independent (as evidenced by the choices they
exercise in residential settings and in the variety of different educational, volunteer, and leisure activities they can choose to participate
in through our Community Life Engagement program). This is also
due in large part to the fact that Horizons does not act alone in serving our members. We also partner with other organizations to maximize our clients’ quality of life and personal choice.
One local organization that has been key in helping Horizons
serve members successfully has been Northwest Iowa Care Connections (NWIACC), which is a Mental Health and Disability Services
Region that serves Palo Alto and other nearby counties. Says Kim
Wilson, NWIACC’s CEO: “NWIACC exists to support improved
access to behavioral healthcare, [such as] crisis services, employment,
housing, [and] justice-related services.” NWIACC has provided grants
to Horizons that have helped us move forward with finding jobs for
our members. They have even stepped in to fund job coaching for
one member with a job, when the member graduated high school and
was still on the waiting list for long-term funding from her services.
NWIACC has also funded advanced training for Horizons employ-
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calendar
Super Sunday Pancake Breakfast
Emmetsburg VFW
8 am—12:30 pm, Sunday, Feb. 4, 2018
Tablescapes Theme Table Gala
Wild Rose Ballroom
Wild Rose Casino, Emmetsburg
5—8 pm, Thursday, Apr. 26, 2018
Mystery Dinner Theater
Wild Rose Ballroom
Wild Rose Casino, Emmetsburg
Mid-October, 2018 (date TBA)

connect with us
horizons-unlimited.net

ment consultants and other staff.
Says Horizons Director of Job Development Josiah
Schmidt, “We owe so much to the trainings that
NWIACC funds. We come back from these trainings
not only with the best and most cutting edge techniques and knowledge, we also come back even more
energized and enthusiastic to do what we do.”
Horizons has another vital partnership with Iowa
Vocational Rehabilitation Services (IVRS), which has a
local office at the Iowa Lakes Community College
campus in Emmetsburg. Two IVRS representatives
work from the Emmetsburg office—Rehabilitation
Counselor Molly Giddings and Rehabilitation Assistant
Casee Ross.
Ross explains IVRS’s services as “trainings, job
placement help, personal assistance, planning, job
coaching and following up.” One of the most exciting
ways that IVRS works with Horizons is through the
funding of assessments like job shadows and temporary work experiences.
With IVRS’s help and funding, a Horizons employment consultant can take a member to a job site to
shadow workers in various fields and see if that career
appeals to them. IVRS and Horizons can also arrange
a work experience, where a member goes to a business, actually does the work of the job for a while, and
receives a paycheck from IVRS. At the end of the
work experience, the member is free to move on and
explore other career options, and sometimes the business even chooses to hire the member outright. This is
at no cost or risk to the business or the member.
Says Schmidt, “We would not be nearly as successful if it were not for our close partnership with Molly
and Casee at IVRS. So many of our successful job
placements have started out as job shadows or work
experiences that IVRS helped us set up and fund.”
These temporary assessments have taken place at
businesses all over Palo Alto County, including restaurants, hotels, offices, factories, clinics, salons, and
more. Local businesses have repeatedly welcomed new
members to come to job sites, learn about potential
careers, and have their own skills and talents assessed.
Says Wilson, “NWIACC has enjoyed opportunities to collaborate with Horizons. … Horizons has exemplary leadership and dedicated staff to truly make a
difference in the lives of persons with disabilities.”
Ross adds, “The best part of our collaboration
[with Horizons] is that both agencies have one goal in
mind and that is to help individuals be employed. …
Horizons’ and IVRS’s partnership is key.”

DEAR FRIEND

This was a year of transformation, so that our services we provide are compliant with
the new HCBS rules. A consultant from the Office of Disability Employment policy assisted with this transition from being a facility-based program to a community-based program. HCBS surveyors visited Horizons to see if we are meeting the HCBS new rules for
the community life engagement program and job development. We were found to be
compliant with all the new rules, and did not have to submit any plans of correction.
Our community life engagement program is held totally in the community. This program is no longer facility-based, but is completely community-based. Members go out in
small groups to participate in integrated activities, volunteer work, and career discovery.
Job development has grown. With the sheltered workshop closed, many members
have wanted jobs in the community. This year, we have 45 jobs for members working in
the community. This is an increase of 30 jobs over the last year and a half. Some have
opted to retire, and some have decided to pursue goals other than a job.
The residential department continues to provide daily and hourly services to members. We currently have one open bed at the Pleasant Street group home.
We are pleased to say that we are now fully staffed. Training is provided to managers
to make them more effective in their job, which helps retain our employees. We also
raised our starting wage this year.
We are finding that the members are very happy with the community life engagement
program, and behavioral incident reports have declined dramatically. The job development staff continues to work with our members to find them jobs in the community and
support employed members with job coaching services.
The ODEP consultant praised Horizons Unlimited for implementing the necessary
changes, and stated that Horizons was a premier agency in the state of Iowa. We will continue to look at the quality of our program, and make changes when necessary. We were
used as an example in this transformation in a recent federal publication. The HCBS
new rules have been an asset to our agency, and are helping us thrive.

Above: Members who participated in job shadows or work experiences. Horizons works with
IVRS to set up these assessments. Many of
these assessments have led to actual job
placements for Horizons members.

Ron Askland
CEO, Horizons Unlimited

In October, Horizons Unlimited’s Community
Life Engagement program hosted a Fall Formal,
which was organized by our own CLE Director
Kristin Elbert. Members attended wearing their
finest clothes and enjoyed an evening of dancing,
music, food, and fun.
Horizons member Jason Loss had the honor of
putting his vast musical knowledge and technology
skills to use as the official event deejay and emcee!
Horizons thanks Bethany Lutheran Church for
donating the use of their spacious downstairs
gathering hall for this memorable event.

In addition to educational, volunteer, and
skill-building activities, Horizons Unlimited’s
Community Life Engagement program gives
members a wider array of recreational
choices.
Rather than having all members head to a
single sheltered workshop where activities
are prescribed, Horizons CLE sends staff to
members’ homes and picks them up in
small groups of four or less. Members give
input as to what they would like to do for the
week.
Many members enjoy choosing to go to the
Lost Island Nature Center in Ruthven
during the warm months!

how they succeeded
ryan and bill’s stories

Horizons member Jodi Stewart is proud of her welldeserved certificate from the Palo Alto County Health
System for an amazing 224 hours of volunteer services.
Jodi’s heart for others and her dedication to volunteering her time and energy to worthy causes are evident to
anyone who meets Jodi and sees the cheerful and
positive attitude she maintains while she is helping out.
Jodi frequently volunteers at the assisted living center,
helping with games and activities for the elderly. The
elderly residents she spends time with look forward to
her arrival and often thank Jodi for the fantastic work
she does. Jodi’s community service is a model not just
to other Horizons members but to everyone!

Ryan Banwart of Emmetsburg works three days a week at Dyno’s Sinclair. As a young, able-bodied, and
good-natured man, he could not have been more excited when Patty Thompson, local Dyno’s manager, took
a look at Ryan’s resume and asked to interview him. With a bit of help from Horizons staff, Ryan was officially hired soon thereafter.
“I do stacking, shelving, helping customers, unloading the truck, and when it gets colder I might get to
learn how to pump gas for customers,” says Ryan eagerly. “I felt so happy and surprised when I got this job.
My family is all happy for me—my mom, my dad, my sisters.”
When asked how he felt about the job development and job coaching services that assisted Ryan in finding and getting trained in his new job, Ryan grinned widely and said, “I really liked the help Horizons gave
me so I could get this job. I like when they teach me how to do better at stuff. The job coaches are nice and
fun. The staff at the group home helped me out a lot too. Before I got my job, they taught me things like how
to cook, and how to make friends and get out of the house. Because you know you shouldn’t stay in your
room and do nothing all day!”
The forward-thinking and well-trained staff at Ryan’s group home was as instrumental in helping Ryan get
his job as the Horizons employment consultants were. Horizons residential staff always encourage members
to think about working in the community as an exciting goal, and they work with members on building
marketable skills and learning how to be comfortable interacting with people of all types in the community.
Bill Singer of Emmetsburg works two days a week at Hometown Convenience Store and three days at
Bethany Lutheran Church. Not everyone likes cleaning, but Bill thrives on the satisfaction of seeing a spick
and span workspace after putting in some real “elbow grease.” Bill had worked at the local Alco store for
nearly two decades. After Alco went out of business, Bill was eager to find new work. Horizons employment
specialists, group home staff, and IVRS all worked together to help Bill find, apply for, secure, and figure out
transportation to his new employment.
How does Bill like it? “I love it,” he says. “It feels good to get a paycheck. I always try to do my very best.”
Bill’s boss at Hometown Convenience Store, manager Cindy Meyerdirk, reports, “Our store was recently
surveyed by Conoco, and we received one of the highest scores we’ve ever gotten. I attribute it all to Bill’s
hard work. Before we hired Bill, we would struggle to find time to do all the little cleaning and maintenance
tasks. We would be running back and forth from the cash register to whatever else we were doing. Having
Bill on staff here has worked out so well, and has made everything around here run much more smoothly.”
Ryan and Bill’s stories are just two of the inspiring accounts of Horizons Unlimited members who have
succeeded and flourished in an environment where their skills and talents are appreciated, and where their
independence and success are encouraged.

horizons employee milestones
Thank you to our valuable and hard-working
employees for your many years of service!
15 Years of Service
Beverly Salas (Direct Support Professional)
10 Years of Service
Jeff Brooks (Direct Support Professional)
5 Years of Service
Andrea Manwarren (Direct Support Professional)
Sandy Webber (Direct Support Professional)
Sarah Hansen (Direct Support Professional)
Ashley Ohnermus (Direct Support Professional)

O

n Thursday, April 20th, 2017, over two hundred people gathered at the Wild Rose Ballroom in Emmetsburg for Horizons Unlimited’s
seventh annual Tablescapes themed table gala fundraiser. Thirty tables were sponsored by area businesses and organizations, and decorated in a variety of
creative themes.
Attendees enjoyed a chicken cordon bleu and
cheese cake dinner, along with the musical entertainment of pianist Glenn Henriksen. The event raised
thousands of dollars for Horizons Unlimited members, which helped to pay for repairs and improvements to members’ living facilities.

THANK YOU TO OUR TABLESCAPES 2016
SPONSORS:
Hughes Health Mart Pharmacy (Platinum Sponsor)
Spencer Radio Group (Platinum Sponsor)
Wild Rose Casino & Resort (Platinum Sponsor)
Aureon HR
Dan Cooper Builders
Davis Brown Law Firm
Dyno’s Oil Company
Emmetsburg Catholic School
Emmetsburg Reporter/Democrat
Hometown Radio/Home Country Radio
Iowa Lakes Community College
Iowa Trust & Savings Bank
Ken’s Hairstyling
Knights of Columbus (Emmetsburg & West Bend)

K&W Electric
Louscher Family Dentistry
Manwarren Excavating
Midwestern Mechanical/Copper Cottage
Molyneaux Insurance
Dr. David & Judy Nixon
Northland Auto & Marine
Palo Alto County Health System
Pharmacists Mutual Company
Poet Biorefining
The Pratt Family
Schmidt Family Association
State Farm Insurance
Thrivent Financial
Wentzel Family of Emmetsburg
(Farmers National Co., Hometown
Convenience, & Wentzel’s True Value)
West Bend Red Power (Case IH dealership)

Thank you also to the donors,
volunteers, attendees, judges,
and Wild Rose staff who helped
make our event a success!

WHAT IS CLE?
Community Life Engagement, or CLE, is the new
name given to what was formerly referred to as Day
Habilitation (or Day Hab). “Community Life Engagement” more accurately reflects the nature and
aims of the program.
Led by CLE Director Kristin Elbert, the program
helps Horizons members achieve a variety of community-oriented goals, of the members’ choosing.
Goals can be fitness related, and members in CLE
may take advantage of water aerobics sessions and
exercise training at the local Wellness Center.
Goals can be related to skill-building. Many members gain valuable volunteer experience through
CLE, giving their time and/or preparing for a job
search by working with the elderly at retirement centers, caring for animals at a nearby animal shelter, or
making a positive impact at food pantries and the
Feed Our Kids program.
Goals can also be related to enjoying recreational
and leisure time outside of the home. This can take
place at museums, nature centers, public events, and
parks.
One of the most significant differences between
CLE and the old Day Hab model is that Horizons
staff pick CLE members up at their homes, taking
them out into the community. CLE removes the
stigma of segregation, and the members love it!

horizons thanks you
Thank you to the Apostolic Christian World Relief
Fund for their very generous gift of $1,200, which will
help pay for needed upgrades to Horizons residential
facilities.
Horizons thanks the Frederick/Cooper family, who
generously paid for updates at our 21st Street Group
Home.
We thank the Iowa State Council K.o.C. People With
Disabilities Fund for their amazing gift of $663.05 in
September, which helped fund job development and
job coaching services for Horizons members who have
a goal to work in the community.
Thank you to the Knights of Columbus, who
contributed $550 to Horizons, which helped provide
funding for our cutting-edge Community Life
Engagement program.
We are so grateful to Michael and Marne Woods for
purchasing brand new chairs for the kitchen of the
15th Street Group Home. The residents absolutely
love them!
From the bottom of our hearts, we thank the friends
and family of Don Bormann for sending in hundreds
of dollars of memorial gifts to Horizons, which were
used to improve the lives of people with disabilities in
Emmetsburg—something that the late Don Bormann
was always passionate about.
Thank you to Attorney Sean Solberg for many generous gifts that he gave while serving as a Horizons Board
member. Sean has been a consistent supporter of
Horizons Unlimited’s goal and mission!
In addition to the large gifts, we also recognize the important role played by small and consistent gifts. Our
supporter John Lillevik has been donating every single
month to a fund that his family set up for recreational
money for group home members. We want John and
other consistent supporters to know that their
generosity is noticed and much appreciated!
We also thank the 305 other donors from this past
year that we did not have room to list here! Whether
great or small, you are making a huge difference.

